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	Unit 3 Review: Effective communication in Health and Social care
· A. Investigate different forms of communication ​
· B. Investigate barriers to communication in health and social care​
· C. Communicate effectively in health and social care
Coursework for Unit 3.
Learning aim A: Investigate different forms of communication
        Learning aim B: Investigate barriers to communication in health and social     care


	Learning objectives
	Attended
	Notes
	Revised

	1
	Review verbal and non-verbal forms of communication. 
	
	
	

	2

	Review alternative forms of communication for different needs
	
	
	

	3

	Review the barriers to communication and how to overcome them
	
	
	

	4
	Review the benefits to service users when barriers to communication are removed
	
	
	

	5
	Select and demonstrate appropriate communication skills in a health and social care setting:
· Active listening
· Body language
· Facial expression
· Eye contact
· Use of appropriate language
· Tone of voice
· Pace of speech
· Proximity
Clarifying, repeating
	
	
	

	6
	· Complete Unit 3 Coursework task A:
Learning aim A: Investigate different forms of communication

	
	
	

	7
	· Complete Unit 3 Coursework task B:
Learning aim B: Investigate barriers to communication in health and social care
	
	
	


Tier Three Keywords:
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Recommended Reading:
	[image: ]This is a very helpful book which summarises all the key learning for the BTEC First Award in Health & Social Care.
By reading Chapter 3 and testing your knowledge you will help consolidate what you know about communicating in a Health & Social Care setting.
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